
  

 Personas: Practice and Theory 
 
 
 
 Abstract 

ì Personasî  is an interaction design technique with 
considerable potential for software product 
development. In three years of use, our colleagues and 
we have extended Alan Cooperís technique to make 
Personas a powerful complement to other usability 
methods. After describing and illustrating our approach, 
we outline the psychological theory that explains why 
Personas are more engaging than design based 
primarily on scenarios. As Cooper and others have 
observed, Personas can engage team members very 
effectively. They also provide a conduit for conveying a 
broad range of qualitative and quantitative data, and 
focus attention on aspects of design and use that other 
methods do not. 
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Project statement 
We have used Personas on projects that range from 
small to large. This paper will discuss two such 
projects, one small and one large. The smaller project 
involved the first version of a new Web browser, MSN 
Explorer. The larger, our most recent Personas effort, 
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 Figure 5 style






































 



































































































 













































































 


















































































 
















































































 






















































































 











































































